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ENGLISH VERSION
Attempt any ten MCQs given below : 10
(1) Who enunciated the term reference service ?
(A) J.D. Brown (B) Dr. Ranganathan
(C) B. Keshvan (D) Melvil Dewey
(2) What is Index India’ ?
(A) Indexing service
(B) Translation service
(C) Reprographic service
(D) Abstracting service
(3) Reference service is according to Dr. Ranganathan :
(A) Specialized Service
(B) Personalised Service
(C) Anticipatury Service
(D) Service on demand
(4) Feedback is one of the essential aspect of which service ?

(A) Reference service
(B) Circulation service
(C) Bibliographic service
(D) S.D.I. service
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(5) Xerox work 1s _ under service.
(A) Reprographic service
(B) Referral service
(C) Abstracting service
(D) Translation service

(6) When the answer of a querry is given within half an
hour, the service is knows as :
(A) Reference service
(B) Short range reference service
(C) Information service

(D) Long range reference service

(7) S.D.I. service was developed by :
(A) Calvin Moores (B) Charles Babbage
(C) H.P. Luhn (D) Petter James

(8 The term Index’ has been derived from the Latin word

indicate, which means :

(A) To search (B) To organize
(C) To retrieve (D) To indicate

(9) Research in progress bulletin is a type of ......... service.
A) CAS. B) S.D.I

(C) Literature search (D) Abstracting

(10) Xerox is the name of -
(A) Process of making copies of the document
(B) A name of a company
(C) A name of a machine
(D) The use of paper in making copies

(11) In which language the first national level abstracting

periodical was published after the world war second ?

(A) 1in Hindi (B) in English
(C) 1in French (D) 1in Greek
(12) Where is the headquarter of ‘Inflibnet’ ?
(A) Paris (B) Mumbai
(C) Gandhinagar (D) Banguluru

DBB-001-004202 ] 5 [ Contd...



2  Write answer any one in about 1000 words : 14

(1) Differentiate reference service and information service.

(2) What is ready reference service ? Explain with examples.

3 (@) Write any one answer in about 500 words : 10
(1) Why needs of user studies ? Explain its methods.
(2) What is reprographic service ? Mention the various
methods.
(b) Write any one answer in about 500 words : 10
(1) What is current awareness service ? Discuss in
detail.
(2) What is Document delivery service ? Explain its
needs in library.
4 (a) Write any two answer in about 50 words : 10
(1) Explain the long range reference service.
(2) Explain the various types of abstract.
(3) What is reference service ? Explain.
(4) What is search techniques ? Discuss.
(b) Write any two answer in about 50 words : 10
(1) Explain the meaning of Indexing.
(2) What is the meaning of reference service in the
library ?
(3) What is press clipping service ? Explain.
(4) Explain the needs of translation service ?
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5  Write answer in about one or two lines : 6
(1) Write any two name of the Encyclopedia.
(2) User's profile is an importance of which service ?
(3) Write any three functions of information centre.
4) What is Circulation service ?

(5) Write any two the name of books written by
Dr. Ranganathan.

(6) What i1s the Internet service ?
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